COHESITY

Cohesity Hardware End-of-Life Terms
and Conditions

These terms supplement the Cohesity Support and Maintenance Terms and Conditions (the "Support Terms”) and apply to any
customer ("“Customer”) who is entitled to receive support services from Cohesity, Inc. ("Cohesity”) for specific Cohesity hardware
product(s) (the "Products’) pursuant to a written agreement or order between Customer and Cohesity (or its authorized reseller

or distributor, as applicable).

All Customers who have purchased Products with a valid support contract will receive access to Cohesity’'s support for the

duration of the support contract term on the terms and conditions set forth below.

Event Date Effect

End of Sale Announcement As communicated Cohesity will recommend alternative Cohesity products and a
migration strategy if needed.

End of Sales Date (EOS) As of announced date Last day to buy Products. Customers can renew support
contracts up to 1 year prior to the EOL date, if the renewal
contracts do not extend beyond the EOL date. Customers
cannot renew support contracts if EOL is less than 1 year away

End of New Version Support Minimum of 18 months Last date that new versions of Cohesity software will be
following EOS supported for the Products; except where Cohesity has
determined not feasible because of hardware limitations.

End of Life (EOL) Minimum of 60 months Last date for: (i) help desk availability; (ii) hardware replacement /
following EOS spares; and (iii) maintenance and patch releases.

After the EOL date, no additional support for the product will be
available.

Cohesity reserves the right to satisfy the support requirement by replacing the discontinued product with functionally equivalent
hardware.
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