VERITAS

PRODUCT USE RIGHTS DOCUMENT FOR NETBACKUP IT ANALYTICS

This ProductUse Rights Document (“Document”) contains additional terms and conditions (the “Product Use Rights”)
forthe Licensed Software licensed under the Veritas Software License Agreement (“License Agreement”) between You
as theindividual, the company, orthe legal entity that willbe utilizing the Licensed Software (referenced below as “You’
or“Your”) and Veritas Technologies LLC. Capitalized terms used in this Documentbut notdefined herein willhave the
meaning given in the License Agreement. To the extent there is a conflict between the terms and conditions of the
License Agreement and this Document, the terms and conditions ofthis Documentwill take precedence.

BY DOWNLOADING, INSTALLING OR USING THE LICENSED SOFTWARE, YOU AGREE TO COMPLY WITH THE
PRODUCT USE RIGHTSIN THIS DOCUMENT, IN ADDITION TO THE TERMS AND CONDITIONS OF THE LICENSE
AGREEMENT. IF YOU DO NOT AGREE TO THE PRODUCT USE RIGHTS APPLICABLE TO THE LICENSED
SOFTWARE, DO NOT DOWNLOAD, INSTALL OR USE THE LICENSED SOFTWARE.

For purposes of this Document, the Licensed Software is: NETBACKUP IT ANALYTICS (FORMERLY KNOWN AS
“APTARE IT ANALYTICS”).

1. ADDITIONAL DEFINITIONS.
“Array” is defined as a NetApp storage array or NetApp Filer that is running the NetApp SnapMirror, NetApp
SnapVault, or NetApp FlexClone software running NetApp Data ONTAP Version 7.2+.

“Backup Unit” is defined as the number of physical or virtual hosts withinthe backup environmentthat contains
supported third-party backup software agentor server software.

“Cloud Service Provider Environment” means the cloud computing environment maintained by the Cloud
Service Provider or its subcontractors.

“Cloud Service Provider’” means the third party entity, for example, but not limited to Amazon Web Services,
Microsoft Azure or Google Cloud Platform, into whose hosted environmentwhere you usethe Licensed Software.

“Container Orchestrator Environment” means third party software which automates configuration, management
and coordination of computer systems and software developed and maintained by the Container Orchestrator
Provider orits subcontractors, which may be installed on-premises orin one or more Cloud Service Provider.

“Container Orchestrator Provider” means thethird party entity into whose Container Orchestrator Environment
youmay be using the Licensed Software.

“Service” means the hosting, storage and other services provided by third parties within the Cloud Service Provider
Environment. For clarity, Services are notprovided by Veritas, and your use of Licensed Software in connection
with the Cloud Service Provider Environmentis notaservice performed by Veritas.

“DR License” is defined as the additional license capability acquired by Youthat allows the Licensed Software to
be used for disaster recovery purposes, availability or fail-over from production. Such licenses may notbe used
for productiondata procession purposes.

“FC Port” is defined as the number of Fibre Channel switch portslicensed froma switch vendor orpresentin Your
SAN environment.

“Front End Terabyte” or “FETB” shall mean the total aggregate amount of data storage protected which is
collected or persisted in the Licensed Software database, when such data is measured as the largestaggregate
full (or synthetic full) amountof data as actually supported by the Licensed Software. Any partial terabytes of data
shall be rounded up to the next whole terabyte.

“Raw Terabytes” or “Raw TBs” are defined as the total aggregate number of Terabytes or TBs of data storage
for the storage systems supported by the Licensed Software and which is collected or persisted in the Licensed
Software database.

“Server” is defined as a standalone systemor an individual computer acting as aservice or resource provider to

clientcomputers by sharing the resources withinthe network infrastructure. A Server can run server software for
othercomputers or devices.
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“Terabyte” or “TB” is defined as the total aggregate amount ofuncompressed data storage capacity and/or
computer memory that is managed by the software. One Terabyte is equal to 1,024 gigabytes ofdata. One
Gigabyteis equal to 1,024 kilobytes of data.

“Used Terabytes” or “Utilized Terabytes” or “Used TBs” or “Utilized TBs” are defined as the total aggregated
number of the used (utilized) TB capacity of all file systems contained on NAS file systems (e.g. NFS or CIFS
shares) and/or Windowsfile systems that are reported on by the Licensed Software.

2.2.

2.3.

24

2.5

2.6

ADDITIONAL USE RIGHTS AND LIMITATIONS.
Use Levels and Meters. The Licensed Software that may be governed by this Document is subject to the
following Use Levels:

Product Meter

NetBackup IT Analytics Foundation* N/A

NetBackup IT Analytics Protection Per FrontEnd TB
NetBackup IT Analytics Storage Management Per Raw TB
NetBackup IT Analytics Complete Per Raw TB
Includes:

NetBackup IT Analytics Protection,

NetBackup IT Analytics Storage Management, and
NetBackup IT Analytics File Analytics for NetBackup
NetBackup IT Analytics File Analytics for File Servers

*A limited set of IT Analytics capabilities introduced with NetBackup IT Analytics 11.00.00, which is not
available for purchase as a standalone product, included as part of a NetBackup Enterprise, NetBackup
Enterprise for Cloud Workloads or NetBackup Data Mover subscription license. Your use of NetBackup IT
Analytics Foundationis subjectto this documentand the License Agreement, and the applicable Product Use
Rights document for Veritas NetBackup located at https://www.veritas.com/company/legal/license-
agreements (the “NetBackup PUR”).

Subscription. The Licensed Software may be licensed to You for a non-perpetual term, e.g. a subscription
orterm license. Ifthe Licensed Software is licensed by You on such non-perpetual basis (as indicated on the
applicable License Instrument), then Your licenseto use the Licensed Software shall terminate at the end of
the applicablelicensetermor period.

NetBackup IT Analytics Protection. If the Licensed Software You have licensed includes NetBackup IT
Analytics Protection, Front End TBs may include, without limitation, any storage from the following; master
servers, library manager servers, mediaservers and clients, virtual clientsand any Cloud assets. If NetBackup
IT Analytics Protection is used to support Oracle Recovery Manager (“RMAN”) environments, the Front End
TB is included for each database instance that is contained within the underlying Oracle RMAN Recovery
Catalog(s). The NetBackup IT Analytics Protection includes support for any ESX hosts (plus all virtual
machines guests on such hosts) thatare utilizing FrontEnd TBs under license.

NetBackup IT Analytics Storage Management. If the Licensed Software You have licensed includes
NetBackup IT Analytics Storage Management, You are only required to license the amount of raw storage
from storage arrays (plus (i) any virtualized storage if applicable, (ii) the Utilized TBs collected from Host
systems and (ii) the Utilized TBs from Cloud assets) where the Licensed Softwareis used to collectdata. The
NetBackup IT Analytics Storage Management include support for any Fiber Channel switch ports and ESX
hosts (plus all VM guests on those hosts) thatare utilizing TBs under license.

NetBackup IT Analytics Complete. If the Licensed Software You have licensed includes NetBackup IT
Analytics Complete, You are required to license the amount of raw storage from storage arrays (plus any
virtualized storageif applicable) and the Utilized TBs from Cloud assets where the Licensed Software is used
to collect data. NetBackup IT Analytics Complete includes support for any Fibre Channel switch ports and
ESX hosts (plus all virtual machine guests on such hosts) thatare utilizing TBs under license. Every Raw TB
of NetBackup IT Analytics Complete licensed includes and is limited to a maximum of: (i) 0.5 FETBs of
NetBackup IT Analytics Protection; (i) 1.0 Utilized TBs of NetBackup IT File Analytics; and/or (iii) 1.0 Utilized
TBs collected from Host systems or virtual machine/environmentsnot otherwise utilizing TBs under license.

NetBackup IT Analytics Protection, NetBackup IT Analytics Storage Management and NetBackup IT
Analytics Complete may be licensed to Youunder a Shared Services or Partitioning Edition. (i) For Licensed
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Software licensed under the Shared Services Edition, the Licensed Software does not include the Oracle
Database Software detailed in Section 5.1 and You are required to purchase Your own license to the Oracle
Database Software for use with the Licensed Software, (ii) For Licensed Software licensed under the
Partitioning Edition, the Licensed Software includes the Oracle Database Enterprise Edition with Partitioning
software.

2.7 NetBack IT Analytics Foundation.For Licensed Software licensed under the NetBackup IT Analytics
Foundation Edition, the Licensed Software does notinclude the Oracle Database Software detailed in Section
5.1 and You are required to purchase Your own license to the Oracle Database Software for use with the
Licensed Software.

2.8 Disaster Recovery. Youare required to license a Disaster Recovery “DR License” for each Licensed Software
entittement that you intend to use for disaster recovery purposes, availability or fail-over from production.
However, in the case You have obtained Licensed Software licensed under NetBackup IT Analytics Complete
as well as Licensed Software licensed under other NetBackup IT Analytics editions, a single NetBackup IT
Analytics Complete DR license will include aDR License for Your license of NetBackup IT Analytics Complete
as well as aDR Licensefor Licensed Software you have licensed under other NetBackup IT Analytics editions;
You shall notberequired to purchase aseparate DR License for each NetBackup IT Analytics edition licensed
in orderto use such license(s) for disaster recovery purposes, availability or fail-over from production.

USAGE IN A CLOUD SERVICE PROVIDER ENVIRONMENT. You may use the Licensed Software in the Cloud
Service Provider Environment(s) for which Veritas has pre-configured Licensed Software to run in. Your use ofthe
Licensed Software in Cloud Service Provider Environment(s) accumulates with Your use ofthe Licensed Software
outside of Cloud Service Provider Environment(s) and such combined usage shall cumulatively be in compliance
with the Use Levels limitations specified inthe License Instrumentfor the licenses which You have purchased. You
will procure Cloud Service Provider’s cooperation with Veritas’ exercise of its rightto audit and verify Your
compliance under the License Agreement, including Your use in conformity with the Use Levels purchased, but if
You are unable to procure such cooperationthen Youwill, upon Veritas’ written request, provide or require Cloud
Service Provider to provide, copies of Cloud Service Provider’s written usage reports relating to Your use of the
Licensed Software in the Cloud Service Provider Environment. Subject to any requirements between the Cloud
Service Provider and Veritas, Veritas will use such information for its internal business purposes.

TERMINATION OF SUPPORT IN CLOUD SERVICE PROVIDER ENVIRONMENT. If Cloud Service Provider or
Veritas terminates its support for the Licensed Software in the Cloud Service Provider Environment, including
therefore Your access and use of the Licensed Software under such environment, such termination does not
affect Your separate continuing license rights and obligations under the License Agreement and License
Instrument.

USE OF SOFTWARE LICENSED BY MICROSOFT CORPORATION. If You are deploying Licensed Software in
Microsoft Azure, the following may apply. The Licensed Software may include the following Microsoft software
products: Windows Server®, SQL Server® or Microsoft Dynamics NAV® (“Microsoft Software Products”), which
are provided and licensed by Microsoft Corporation, not Veritas. Your use of the Microsoft Software Products,
including updates thereto, shall be governed by Microsoft’s license terms.

USE OF SOFTWARE LICENSED BY AMAZON WEB SERVICES, INC. If You are deploying Licensed Software
in Amazon Web Services, the following may apply. The Licensed Software may include components of Amazon
EC2 AMI Tools, which is provided and licensed by Amazon Web Services, Inc., not Veritas. Your use of the
Amazon EC2 AMI Tools component, including updates thereto, is subject to the terms of the Amazon Web
Services, Inc. “Amazon Software License” at: https://aws.amazon.com/asl/.

Container Orchestrator Environments. You may use Licensed Software in connection with one or more
Container Orchestrator Environment(s), and you may obtain Licensed Software, in whole orin part, for such use
from a third party download site for the applicable Container Orchestrator Environment, as made available by
Veritas at its discretion. Your use of Licensed Software downloaded from each such third party download site is
subject to the License Agreement, this Document, and the applicable License Certificate for the licenses which
Youhave purchased. Youmay be required to acceptadditional terms of use for access to such third party download
site(s). Your use of the Licensed Software in connection with one or more Container Orchestrator Environments,
whether deployed on-premises or in a Cloud Service Provider Environment, accumulates with Your use of the
Licensed Software outside of Container Orchestrator Environment(s) and such combined usage shall cumulatively
be in compliance with the Use Level limitations specified inthe License Certificate for the licenses which You have
purchased.
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ADDITIONAL LICENSE TERMS FOR EMBEDDED THIRD PARTY PROGRAMS. The Licensed Software may

include some or all of the following components from other vendors (“Third Party Components”). These Third-
Party Components are licensed under the terms of this Agreement, the Document and the additional provisions
specified below for each Component:

5.1.

Oracle Database Software. The Licensed Software may contain database technology licensed from

Oracle. Such Oracle software is licensed to youunder arestricted license and may only be used or accessed
in conjunctionwith NetBackup IT Analytics software. Your use ofthe technology licensed by Oracle is subject
to thefollowing additional terms:

a.
b.

You will limitthe use of the programs to the legal entity that entered into the Agreement.

You are responsible for any use ofthe Third-Party Component by Your agents, contractors, outsourcers,
customers and suppliers in compliance with this Agreement and the applicable Document.

Oracleorits licensor retains all ownership and intellectual property rights to the Third-Party Component
You cannotassign, give, or transfer the programs and/or any services ordered or an interestin them to
another individual or entity (in the event the end user grants a security interest In the programs and/or
any services, the secured party has no rightto use or transfer the programs and/or any services).

You are prohibited from (a) use of the programs for rental, timesharing, subscription service, hosting, or
outsourcing; (b) removing or modifying any program markings or any notice of Oracle's or its licensors'
proprietary rights; (c) making the programs available in any manner to any third party for use in the third
party's business operations (unlesssuch access is expressly permitted for the specific program license);
and (d) enabling transfer oftitle to the programs from passing to the end user or any other party.

You are prohibited fromreverse engineering (unless required by law for interoperability), disassembly or
decompilation of the programs (the foregoing prohibition includes but is not limited to review of data
structures or similar materials produced by programs) and prohibited from duplication of the programs
exceptfor making a sufficientnumber of copies of each programfor the end user's licensed use and one
copy of each program media.

You disclaim, to the extent permitted by applicable law, Oracle's liability for (a) any damages, whether
direct,indirect, incidental, special, punitive or consequential, and (b) any loss of profits, revenue, data
ordata use, arising fromthe use of the programs.

At thetermination ofthe Agreement, You must discontinue use and destroy or return to Veritas all copies
of the programs and documentation .

You may notpublish any results of benchmark tests run on the Third-Party Component.

You must comply fully with all relevant export laws and regulations of the United States and other
applicable exportandimportlaws to assure that neither the programs, norany direct product thereof, are
exported, directly or indirectly, in violation of applicable laws.

The Third-Party Componentis subjectto arestricted license and can onlybe used in conjunction with the
Licensed Software and may only be accessed through the Licensed Software for the purposes of
supporting the scope ofuse allowed by the Licensed Software. You are notpermitted to access or use
the Third-Party Component independently of the Licensed Software or to modify the Third-Party
Component.

You will not require Oracle to perform any obligations of incur any liability not previously agreed to
between youand Oracle.

Veritas may audit Your use ofthe programs, and You are required to provide reasonable assistance and
access to information inthe course of such auditand to permit Veritas to reportthe audit results to Oracle
orto assign Veritas’ rights to audit Your use ofthe programs to Oracle. Where Veritas assignsiits rightto
audit to Oracle, then Oracle shall not be responsible for any of Veritas’ or Your costs incurred in
cooperating with the audit.

Oracle America, Inc.is a third-party beneficiary ofthe Agreement and this Document.

The terms and conditions of the Uniform Computer Information Transactions Act (UCITA) are hereby
expressly disclaimed and shall not have any applicability with respect to the interpretation of the
Agreement or this Document.

Some programs may include source code that are provided as part of its standard shipment of such
programs, including the Third-Party Component, which source code shall be governed by the terms of
the Agreement and this Document.

Any third party technology that may be appropriate or necessary for use with some Oracle programs,
including this Third Party Component, isspecified inthe Documentation or as otherwise notified by Veritas
and such third party technology is licensed to You only for use with the Licensed Software under the
terms of the third party license agreement specified in the Documentation or as otherwise notified by
Veritas and notunder the terms of the Agreement.

If You are using the Licensed Software to provide a service to Your customers, Your use of the Third-
Party Componentshallonlybe in conjunction with the Licensed Software and You may nototherwise use
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or distribute the Third-Party Componentunder the license granted herein. You are financially responsible
to Oracle for any losses suffered by Oracle due to the breach of the Agreement or this Documentin Your
use of the Licensed Software.

6. DATA PROTECTION. In connectionwith Your use ofthe Licensed Software, Veritas and Veritas’ licensors,
subcontractors, or agentson Veritas’ behalf may collect, retain, disclose and use certain information including
but notlimited to personal dataabout You, Your devices or systems or Your software usage (“Collected Data”).
Veritas use(s) such Collected Data to enable, optimize and provide the Licensed Software and/or
maintenance/supportto You (and may engage third parties to do so as well) and to improve Veritas’ products
and services.

Please refer to Veritas’ Product Privacy Notices at https: www.veritas.com/privacyin order to understand how
Collected Data is processed.

Please note that the use of the Licensed Software may be subject to data protection laws or regulations in
certain jurisdictions (“Privacy Laws”). You are responsible for ensuring that Your use of the Licensed Software,
the processing and transfer of such Collected Datais in accordance with such Privacy Laws.

You acknowledge thatthe Collected Data will be processed and accessible on a global basis by Veritas, its
Affiliates agents and subcontractors. Veritas shall take appropriate technical and organisational measures
againstunauthorised or unlawful processing ofthat personal data and againstaccidental loss or destruction
of, or damage. Veritas may disclose the Collected Data as required or permitted by law or in response to a
subpoenaorotherlegal process.

Any processing of personal data provided to Veritas within the EEA, the United Kingdom or Switzerland is
subject to the General Data Protection Regulation (EU) 2016/679 framework or other applicable privacy laws
in these jurisdictions, Customer acknowledges Veritas will process such personal datain accordance with the
Data Processing Terms and Conditions at www.veritas.com/privacy (as amended fromtime to time).
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