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CASE STUDY

William Buck NSW

Utilises Cohesity
to Slash Recovery Times

William Buck is a leading firm of chartered accountants and advisors with six
offices across Australia and New Zealand. Established in 1895, it has over 100
directors and 600 professional employees providing a full range of accounting
and corporate advisory services. In New South Wales (NSW), William Buck has
approximately 210 employees.

Challenges

William Buck NSW constantly cycled between outsourcing and insourcing management of its IT
environment, which it hosts in an on-premises data centre. Its primary storage environment is Nutanix.

When Senior IT Manager, Ban Ch'ng, reviewed William Buck NSW's IT governance, disaster recovery
strategy, and business continuity planning, he raised concerns. As its business grew, so did the
number of documents and amount of data it handled. Some of that data contains sensitive financial
clientinformation, as well as the firm’s playbook which includes a series of precedents used by
employees to guide them when making future decisions.

“Those precedents are almost the bread and butter of William Buck. Without ongoing access to those
precedents, we wouldn't have the consistency in our decision making and advisory, and we wouldn't
be able to maintain our quality of service,” Ch'ng said.

“We tested Cohesity against all our requirements—backup, recovery, search,
and data deduplication—and Cohesity not only checked all the boxes, but
surpassed our expectations. Cohesity made backup really simple for us and
empowered us to make backup data much more productive.”

Ben Ch'ng, Senior IT Manager




In an average week, William Buck NSW'’s small in-house IT team was
being asked to recover data or to roll back to the previous version of a
document at least twice. This process could take IT anywhere from 30
minutes to two hours.

With a growing clientele—and against the backdrop of increasing
data and document volumes - William Buck NSW wanted to cut
restoration times, while keeping its backup and recovery copies
secure and its overall costs in check.

William Buck aimed for the following capabilities in its next backup
and recovery solution:

* Slash restoration times
* Boost data and document security
* Maintain overall costs

* Support scalable business growth

Solution

William Buck NSW spent six months exploring options for a backup
solution and wanted to find an end-to-end solution from a single
vendor.

Sydney-based IT services firm VECTR provided an obligation-free
proof-of-concept which was deployed in half a day and ran for two
weeks. William Buck NSW liked what it saw so much that it put the
solutio—a three-node configuration of Cohesity appliances—into
production after one month.

“We tested Cohesity against all our requirements—backup, restore,
search and data deduplication—and it ticked all the boxes. It made
backup really simple for us.”

Results

With Cohesity in place, when employees need the previous version
of a file restored from backup, the process takes no longer than five
minutes and is up to 24 times faster than it was before.

“Now, when we go out to do a restore, my team can just use a browser
to search for the name of the file to restore, locate it, and restore it.
The resource is there for no more than five minutes,” Ch'ng said.

In addition, when William Buck NSW ran a disaster recovery test with
its previous backup product, it took two hours for bare-metal recovery
and restoration of a single virtual server on top of that.
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“We have approximately 40 servers in production, so in the event of a
disaster, if each server takes us two hours to recover, it will take us 80
hours to restore the whole data centre. What we love about Cohesity
is that bare-metal restores run on-the-fly, so we can restore a server in
five-to-ten minutes instead of two hours,” Ch'ng said.

Part of the improvement in speed is a result of Cohesity’s ease-of-

use. “Cohesity feels intuitive, like you are using an iPhone. Anyone
without formal training can look at it and work their way through. That
simplicity extends to the underlying technology as well.”

In addition to Cohesity appliances, William Buck NSW is using

Cohesity DataProtect and CloudArchive software. This enables the
company to store archives either on Cohesity or the public cloud, while
maintaining consistent security policies and deduplication across the
hybrid environment.

“If I were to replicate to the cloud, my concern was cloud cannot do the
same deduplication as on-premises secondary storage,” Ch'ng said.
This would mean a much higher cost per usable gigabyte for cloud
storage, offsetting some benefits of storing data there.

“A key requirement was to ensure whenever we back up on-premises
and replicate that to the cloud, the amount of storage used would

be almost identical. With Cohesity, we just pay a subscription and

it maintains the encryption and deduplication of data sitting on-
premises in the cloud. That is very cost effective for us.”

Security capabilities built into Cohesity have also won William Buck
NSW over. The Cohesity solution offers capabilities that can help
prevent ransomware from being able to target or delete backups. In
addition, it offers encryption of data at rest, which William Buck NSW
is likely to take advantage of in the future.

Benefits gained by William Buck NSW from Cohesity include:
* Seamless integration with Nutanix and leading cloud providers

* Restoration of previous file versions from backup in less than
five minutes

* Archives can be stored on Cohesity or the public cloud, while
maintaining consistent security policies and deduplication

* Subscription paymodel enables the organisation to maintain
the encryption and deduplication of data sitting on-premises in
the cloud

Cohesity, the Cohesity logo, SnapTree, SpanFS, DataPlatform, DataProtect, Helios, and other Cohesity marks are trademarks or registered trademarks of Cohesity, Inc. in the US and/or internationally. Other company and
product names may be trademarks of the respective companies with which they are associated. This material (a) is intended to provide you information about Cohesity and our business and products; (b) was believed to be
true and accurate at the time it was written, but is subject to change without notice; and (c) is provided on an “AS IS” basis. Cohesity disclaims all express or implied conditions, representations, warranties of any kind.

Cohesity.com | 1-855-926-4374 | 300 Park Ave., Suite 1700, San Jose, CA 95110

5000053-002-EN 1-4-2021


http://www.cohesity.com
https://cohesity.co/3gMtHk8
https://cohesity.co/30xoSWl
https://cohesity.co/3ikQu7j
https://cohesity.co/33y7y5p
http://www.cohesity.com

